
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Criterion 5 

STUDENT SUPPORT AND  

PROGRESSION 

 

5.1.4 

REDRESSAL OF STUDENT  

GRIEVANCES 

(Awareness Programmes and Undertakings 

on Policies with Zero Tolerance) 
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