
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Criterion 5 

STUDENT SUPPORT AND  

PROGRESSION 

 

5.1.4 

REDRESSAL OF STUDENT  

GRIEVANCES 

(Redressal of Grievances through  

Committees) 



ANAYANA CHAR 

TRUTH 

aEmEY KERALA 

From 

To 

cOLLEG 

The Principal 

The HOD 

SANATANA DHARMA COLLEGE 
Affiliated to University of Kerala 
Alappuzha - 688 003, Kerala, India 
(Accredited by NAAC with A+ Grade) 

Respected Madam, 

Phone : +91-477-2269350 (Ofice) /2266704 (Principal) 
Fax: +91-477-2266704 

www.sdcollege.in 
e-mail : sanatanamalp@gmail.com 

PG Dept. of Zoology and Research Centre 

Sub -Complaint dated 17-2-23 from Arjun Lal Msc second year 

I am in receipt of the captioned complaint from a student containing allegations against two 
teachers of your Department.The copy of the complaint is attached herewith for your perusal. In 
the circumstances you are requested to get a written explanation from the teachers concerned in 

the matter. The explanation be forwarded to this office as expeditiously as possible for further 
action. 

Encl: Copy of complaint dated 17-2-23 

Date: 2.co-0d03 

Yours faithful ly 

o23 
PRINCIPAL 

Prof. (Dr.) PREMA KH. 
PRINCIPAL 

PEN: 467693 
`.D. COLLEGE ALAPPUZHA 



From 

To 

Arjun Lal MP 
2hd Year MSc (Zoology) student 
Sanatana Dharma College, Alappuzha 

3. 

The Principal, 

Sanatana Dhama College, Alappuzha 

Sub: Status of my complaint reg: 

Ref: Complaint sent by Email to your esteemed office by me on 17/02/2023 

I had lodged a complaint regarding the behavior of two teachers, Dr. Vidya V and Dr. 
Bindu P. of the P. G. Department of Zoology & Research Centre, Sanatana Dharma College, 
Alappuzha on 17/02/2023. The college authorities took the necessary steps to address my 
complaint. After open and fair discussions with the said teachers and the concerned college 
authorities, we have resolved all the differences and misunderstandings. I am satisfied with 
the steps taken by the college and do not wish to proceed with my complaint. I am now 
convinced that the teachers and the College authorities have my best interests at heart. 

Yours Faithfully 

ArjuH Lal M.P 

Dr: 

Pheenee 

PRINCIPAL 
SDollesQ 

eena Janadknan 
Bind Vau (Shclents' b»ieane lect lo ostinelo) 

( HOD, 

Brót. (Dr.) PREMA K.H 
PRINCIPAL 

Chmitry 

wAGraa By 
NAAC 

*Alat pput ha688 

m 

34-ado43. 
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